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ETSU Health Pediatrics wants you to be 
successful as you go through middle 
school and high school into adulthood. 
This includes your physical and emotional 
health, educational success and your peer 
and adult relationships.

We strive to help support you by giving 
you honest, confidential information to 
make healthy choices. By law, we will 
keep your health questions and the 
information we discuss private, unless we 
are concerned for your personal safety or 
the safety of another.
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Meet Our Providers
David Wood, MD, MPH

Pediatrician, Director
William Dodd, MD, MS

Medicine-Pediatrics Physician
Matthew Tolliver, PhD

Psychologist
Brandi Johnson, MSW

Social Worker
Shannon Willis, LPN

Licensed Practical Nurse

• Well-Care Visits
• Sports Physicals
• Acute Illness Visits
• Chronic Condition Self-Management
• Mental Health Screenings, Diagnosis 

and Counseling
• ADHD Management
• Confidential Sexual Health Services
• Counseling for Social Media/Gaming 

Overuse
• Overweight/Obesity Evaluations
• Weight-Loss Counseling
• Healthy Eating and Exercise Plans
• Body Image and Eating Disorder 

Screenings
• Educational Evaluations
• Individualized Education Program 

(IEP)/504 Plan Support
• Transition to Adult Care

Our Services



Patient Portal
The My ETSU Health patient portal is an 
online tool that provides access to your 
health records anywhere, anytime! With 
this app, you can make informed 
decisions about your care – 24/7 – from 
your computer, smartphone or tablet.

The portal gives you access to 
important aspects of your care. 

Through it, you can:
• View medical records online
• Communicate privately with your 

doctor’s staff via secure messaging
• Update health information (examples: 

allergies, medications, conditions)
• Request medication refills
• Request, reschedule or cancel 

appointments

When you turn 18, this portal will be 
completely confidential. The information 
will be available only to you. You can 
sign a form to grant your parents or 
guardians access to your portal.

Your Visits
Semi-Annual 
Adolescent Health Visit  
At your semi-annual adolescent health 
visits, you will build skills to take 
responsibilty for your own health care. 

We will ask you to:
• Talk to doctors alone
• Take medications on your own
• Make a list of your medications
• Discuss side effects of medications
• Fill your prescriptions
• Track important health issues 

(examples: periods, pain, reactions)
• Register for the patient portal
• Contact your doctor through the portal
• Practice giving a health history

Young Adult Visit
When you turn 18, you will be treated 
under an adult model of health care. 
Your consent will be required to discuss 
any personal health information with 
family members.  

Your Transition Plan
We see patients ages 13 through 
early adulthood.

When you turn 14, you’ll complete a 
Transition Readiness Assessment so that 
we can develop a plan for your transition to 
adult care.

We can help you:
• Develop a plan for primary and 

specialty care
• Identify an adult provider
• Make appointments
• Manage medications
• Track health concerns
• Communicate with providers

When you’re ready to transfer to adult care 
we’ll help to identify an adult provider and  
in sending medical records.


